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Computer Recommended Requirements (Trotec & Vision Engravers) 
 
When using a more powerful computer the graphics are generated and displayed faster and the computing 
times 
and the data transfer to the laser are reduced. Please note that due to the rapid rate of change in information 
technology, we anticipate that hardware and software competencies will be updated on a regular basis. 

 

The computer to be used must be dedicated to the machine. No other software or 
equipment is to be installed on the same computer. 
 
Operating System: Microsoft Windows 10 64-bit (Operating system to be FULLY updated) 

Processor: Intel i5/i7/i9 2.50GHz or faster 
Memory/RAM: 8 GB RAM or greater 
Hard drive/Storage: 256 GB hard drive or larger (Preferably solid-state for performance) 
Display: 1600 x 900 resolution monitor or greater (16:9 Aspect ratio, 24-bit colour depth graphics 

processor) 
USB Port: 1 or more (NO USB HUB’s to be used), USB cables limited to max 5 meters, no extensions 
Ethernet/Network: 1 x Ethernet (RJ45) for equipment (Additional required if used for internet 
connection) 
 
Additional Requirements: 
Local Administrative privileges for installation and running of the software 
CorelDRAW Graphics Suite (not standard or student version) or other vector-based design application 
if required (to print/export to JobControl etc.)  
Adobe® Reader 9.0 or later (for manuals) 
 
Internet Connection 
Required for various reasons: 
Remote support (Using TeamViewer) 
Updates required during the installation of software 
Trotec Ruby Servers if Trotec Ruby is used 
Ongoing updates of the software and operating system after initial installation 
 
 
 

The above-mentioned recommended requirements are to avoid any delays regarding the installation 
of the software and training. Updating the operating system or any software while doing the 
installation of our software takes up valuable time out of the training. 
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