
 
 
 

 

TroCare Value 
Speedy Service Plan (incl. basic service parts) 

Includes: 
1 x inspection visit per year 
1 x service Visit per year 
1-hour labour included for the inspection visit 
2-hours labour included for the service visit 
2 x Call-out fee 
300km range included 
Standard Office hours support 
No carry-over of any labour, call-out or travelling not used 
 

Parts: 
1 x X-Axis THK per 2-Year Interval 
4 x X-Axis Bearings per 1-year interval 
1 x Gearing assembly for X-Axis per 2-year interval 
1 x Idler Pulley for X-Axis per 1-year interval 
1 x Gearing Belt for X-Axis per 2-year interval 
1 x X-Axis Main Belt per 3-year interval 
1 x Y-Axis THK per 3-year interval 
8 x Y-Axis Bearings per 3-year interval 
1 x Gearing assembly for Y-Axis per 3-year interval 
2 x Idler Pulley for Y-Axis per 3-year interval 
1 x Gearing Belt for Y-Axis per 3-year interval 
2 x Y-Axis Main Belt per 3-year interval 

Additional extra: 
TroCare Remote Tier 2 (valued at  R450 per month – included free of charge) 

Excludes: 
All spare parts not specified 
All optics (e.g. lens, mirrors) 
All Electronics (e.g. boards, motors, power supply) 
Laser source 
Extractor (e.g. piping, turbines, filters – if applicable) 
Any additional extras not specified (e.g. honeycomb table, worktable etc) 

Advantage: 
Yearly inspection 
Yearly service 
Fixed price 
Price locked for 2 years 
A good addition to warranty for new machines 

Limitation: 
Machines less than 5 years old 
Parts limited to specified parts 
Minimum 2-year term 
Speedy 100 Range, Speedy 300 range, Rayjet 300 

Price:  

R       967.00 excl. per month  

R 11 600.00 excl. per annum (5% discount applicable if paid upfront for annum) 
 


