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TroCare Basic

Basic Service Plan

Includes:

1 x Service Visit per year

1-hour labour included per service visit

1 x Call-out fee

150km range included

Standard Office hours support

No carry-over of any labour, call-out or travelling not used

Additional extra:
TroCare Remote Tier 3 (Valued at R225 per month — included free of charge)

Excludes:

All spare parts (mechanical, electrical, optics - if any required)
All optics (lens, mirrors)

All Electronics (boards, motors, power supply)

Laser source

Extractor (piping, turbines, filters — if applicable)

Any additional extras (honeycomb table, worktable etc)

Advantage:

Yearly service

No limit on machine age
A fixed price for service

Price:

R 3 500.00 per annum
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